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Call Type Summary
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Conference Statistics
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Management Professlonal Senvices Services
Europe Local Sales FraSales Sales
B oice Conferences Wideo Conferences M Conf with v I Conf with App Sharing
Conferences Conferences Conferenuas Shanng
Europe 0 0
0 0
Loc.al Sales 68 ? 0 B1 0
Management 17 17 0 0 0
PreSales 10 0 0 10 0
Professional Services 2 0 0 2 0
Sales 65 22 0 43 0
Services 70 38 0 32 0
Total for 306 calls
306 107 0 199 0
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Day
— (] Audia = \ides
Doy Jwouses  [Vdeowsen  [Muses o |
D1/08/13 397 76 34 404
D2/06/13 352 104 47 396
03/06/13 375 75 35 385
D4/08/13 357 73 32 373
0506113 232 1 1 232
D6/06/13 224 6 0 225
07/06/13 383 110 45 404
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01/09/13 01/10/13 0111113 01/12/13 01/0114
= Conferences AN Conferences
Monthly Avg. Total A/V Avg. AlV Unique Total
conferences |participants |participants per conferences |conference conference conference |organizers messages
conference 0 participant duration
duration
01/09/13 33 13 3 30 39:36:08 0:50:17 1:19:12 12 105
a1/10/13 75 355 4 539 113:56:42 2:14:42 1:55:52 i 92
01/11/13 72 308 4 62 86:16:28 2:02:26 1:23.29 7 86
01/12/13 76 301 3 69 98:59:44 2:17:24 1:26:04 14 100
01/01/14 75 257 3 66 84:25:46 1:44:58 1:16:45 18 7
Totals 331 1334 4 286 423:14:48 8:09:47 454
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80 Adeel Shah 01/08/14 8:18:04 AM 0:00:29 Audio MSExchangeUM MediationServer
63 Lily Pan - Out 01/08/14 8:36:08 AM 0:20:17 IM Lync Client

102 Cindy Kyle In 01/08/14 8:38:28 AM 0:02:02 Audio MediationServer MediationServer
102 Cindy Kyle Out 01/08/14 8:38:28 AM 0:02:02 Audio MediationServer MediationServer
19 In 01/08/14 8:40:55 AM 0:01:18 Audio Lync Client MediationServer
Lhrclubhousemain

Lync Extension

19 In 01/08/14 8:42:28 AM 0:02:11 Audio Lync Client MediationServer
Lhrclubhousemain

Lync Extension

Undefined In 01/08/14 8:46:44 AM 0:00:00 Audio MediationServer
58 Joanne1 Lau In 01/08/14 8:47:13 AM 0:00:19 Audio MSExchangeUM MediationServer
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81 Adele 40 Annie L 97 Ben 93 Brad 100 Carol 58 JicFmu 15 Killick 20 B2 Lillya  B5Mak 72 Sally a7
King Xia Australia Hall Wiest Wolf Lync  Lhmniforms Liu Cox “rau Stephanie
Ruiz Extension Lyne Hg
Extension
I Fils transter % T I %G Wideo % I Yoice %
Adele King 48.82 0.00 48.82 237
Annie Xia 406 95.81 0.25 394 0.00
Australia Ruiz 1240 86.23 0.00 11.37 0.40
Ben Hall 1397 75.66 0.00 2427 0.07
Brad West 175 86.86 0.00 13.14 0.00
Carol Wolf 453 3797 0.22 60.26 155
Jik Fmu 274 59.49 0.00 39.78 0.73
Killick Lync Extension 259 64.48 0.77 3475 0.00
Lhruniferms Lync Extension 502 96.41 0.00 359 0.00
Lillya Liu 274 84.67 0.36 14.96 0.00
Mark Cox 401 94.76 0.00 524 0.00
Sally Yau 436 85.78 0.46 13.30 0.46
Stephanie Ng 227 59.91 0.00 40.09 0.00
Total for 6382 calls
6382 77.80 011 21.70 0.39
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I File transfers I s Wideo Calls I Voice Calls
oopariment e~ eocals ol s oo |
Europe 8028 5489 2476
IT 4 5540 11 1765 22
Local Sales 6382 4965 7 1385 25
Management 3931 3201 4 71 15
PreSales 3575 2187 7 1350 k1|
Professional Services 4451 3363 18 1025 45
Sales 8685 6140 23 2395 127
Services 6110 4240 8 15822 40
Total for 48503 calls
48503 35125 34 12932 362
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Time Employee Caller render Caller capture |Caller Caller Callee render |Callee capture |Callee
device device endpoint avg. MOS |device device endpoint avg. MOS

27/08/14  8:32:45 AM 69 Rana Lee UCPhone UCPhone 410
27/08/14  8:32:50 AM 100 Carol Wolf

27/08/14  8:32:50 AM 16 Legal8 Lync 3.65 Headset Headset 3.69

Extension Earphone (3- Microphone (3-
Jabra PRO 930) Jabra PRO 930)

27/08/14  8:33:45 AM 48 Ewr Fmu UCPhone UCPhone 4.18 UCPhone UCPhone 419
27/08/14  8:34:32 AM 69 Rana Lee

27/08/14  8:34:37 AM 69 Rana Lee Headset Headset 0.00 418

Earphone (3- Microphone (3-
Jabra PRO 930) Jabra PRO 930)

27/08/14  8:35:02 AM 70 Rita Law Headset Headset 4.18 Headset Headset 425
Earphone (3- Microphone (3- Earphone (3- Microphone (3-
Jabra PRO 930) Jabra PRO 930) Jabra PRO 930) Jabra PRO 930)

27/08/14  8:35:29 AM 56 Jfk Fmu

27/08/14  8:36:06 AM 91 Andrew Hall  Headset Headset 4.21 Headset Headset 424
Ealghone (Jabra Micropho Ealghone (Jabra Microphone
PRO 930) (Jabra PRO 930) PRO 930) (Jabra PRO 930)

27/08/14  8:39:30 AM 67 Nicole Mao Headset Headset 0.00 422
Ealghone (Jabra Microphone
PRO 930) (Jabra PRO 930)
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Start time L From To Service Quality
shane net M Good
BINT 81728 oM B ™ Good
01717 &17:22 PM M Good
/0117 &17:21 PM h; M Good
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310117 34340 M shane. M Good
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M Gaod
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Leaflet | OpenSireetitap contributors.

From

Client type Lync Phone Edition

Client version CPE/4.0.7577.4455 OCPhone/4.0.7577 4455 {Microsoft Lync Phone Edition)

Cannection type Ethernet
VBN False
Endpaint OCPhane
1P Address 10725112
Reflexive IP Address 0000
Subnet 102070
Capture deviee UCPhane
Render device UcPhone
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To
Client type
Client version
Connection type
VRN
Endpoint
1P Address
Reflexive [P Address
Subnet
Capture device:

Render device
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MediationServer

RTCC/5.0.0.0 MediationServer

Wired
False
SVAABSELYNC1557
1020.16.10
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